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Web Intelligence Quick Tip

Unable to Refresh Document- Status shows “Disconnected”

This issue happens when opening a document without first logging into Web Intelligence. If you open a
Web Intelligence document before you have logged in and connected to the server, you will not be
prompted to enter your Business Objects credentials, and therefore will be working in Offline or
Disconnected mode.

Solution: Login to the Web Intelligence server before opening document

Check your Connection Status

1. Look in the bottom right-hand corner of your window. You will see either Connected or
Disconnected.
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2. If disconnected, you will need to connect to the server before being able to refresh your document.

Connecting to the Server

1. Close the document by clicking the lower X in the top right corner of the window.
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Close the document.
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2. The Web Intelligence menu is displayed.
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Click the Web Intelligence menu.

Select Login as

Enter your login credentials and click Log On

by o
SAP BusinessObjects
Web Intelligence

Enter your user information and click Log On.

System: |V3.ad.ui||innis.edu:ﬁ4ﬂﬂ (J2EE Portal) + |

User name: ||NetD ||

Password: |uuuuu |

R . |me ,|

|_] use in Offine mode

SAP on | [ canes

2|Page



Web Intelligence Quick Tip j

Note: Remember to log in with your NetID and password, and to change the Authentication to
LDAP.

6. Re-open the document. It should be the top document in the Recent Documents list.
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data sources.

Create a document with a recently used data source or browse for more

‘Open Document
‘Open a recent document or browse for one on your computer.
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5 Excel
Select an Excel spreadsheet as a data source.
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»] BEx

Select a BEx query as a data source

D iore...

E Analysis View
Pick an Analysis View as a data source.

P rore

[E] Text
Select a text file as a data source.
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7. Refresh the Document by clicking the Refresh icon.

"

Intelligence Rich Client - [ADHOCL - @CHIBOESERV4.AD.UILLINOCIS.EDU:6400 Connected (HTTP)] - Basics Exe

De-H-15#=-

Data Providers

Tools

D Ld &

A BE-|9 e X|#

Axvailable Objects -

| Type here to filter tree

=l @ Bazice Exercize
a Campus Desc
g College Desc
Department Desc
First Mame

'

'

l Lazt Mame
doum

w ACT Composite Score
wa High School GPA

[E] Variables

Refresh

First Name

Last Name

@00000193  Aikman Andrew

@00000193  Aikman Andrew
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